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JetBlue gladly accepts small cats and dogs in the aircraft 
cabin on both domestic and international flights. You may

There is a nonrefundable pet fee per flight segment.
A limited number of animals are allowed on each flight, so book  
your pet early.
The combined weight of your pet and carrier may not exceed 
 20 pounds.
Your pet and carrier will count as your one carry-on bag.
Only one pet is allowed per customer, with a few exceptions.

BEFORE YOU GO
Make sure you obtain the following items before you travel. You will be 
asked to present them at check in.  

you trip. Currently there are no vaccination or health requirements 

JETTING WITH YOUR PET
Traveling with the furry little ones shouldn’t be difficult. This guide will 
teach you all about Travel Petiquette®,  the social graces of pet travel, 
and guide you through the ins and outs of jetting with your pet from the 
moment you book your flight to your arrival at your final destination

BOOKING YOUR FOUR-LEGGED FRIEND

book your pet online at jetblue.com or by calling 1-800-JET-
BLUE (538-2583).



for pets on domestic flights. Pets to/from an international 
destination, including Puerto Rico, require proper documentation. 
For details, visit jetblue.com/jetpaws

be able to stand up and move around in the carrier with ease. Keep 
in mind:

  - Combined weight of the pet and carrier may not exceed 
     20 pounds

  - Carriers must have a leak proof bottom and be well ventilated 
  - Soft-sided and hard-sided carriers are acceptable 
  - Only one pet per carrier is allowed

Canceling your pet reservation
If you would like to cancel your pet reservation, please call 1-800-
JETBLUE (538-2583) prior to departure or the fee credit will be 
forfeited. If you call to cancel before your scheduled departure, the 
nonrefundable fee can be converted to a JetBlue air-only credit and 
applied toward future travel for one year from the date of issuance.

JetPaws®  Travel Checklist
Traveling with your pet can be lots of fun as long as you are well 
prepared and informed. Use the checklist below to ensure you have 
everything you need for a trip as smooth as your companion’s coat.

 Required vaccinations and documentations
 Tags
 Licenses 
 Airline-approved pet carrier
 Snacks and treats 
  Pet supplies during your stay. JetBlue offers two nifty leash options
as well as a pet waste bag dispenser, available for purchase at 
jetblue.com/shopblue. .

  Give your pet a workout. When pets are tired, they sleep better and 
are more likely to quickly adapt to new surroundings.



AT THE AIRPORT AND IN FLIGHT

Travel Petiquette counts the most the moment you arrive at 
the airport and begin your journey.
Become familiar with the following regulations to make 
sure you and your beloved companion aren’t left behind.  

®

Help Desk
counter.

authorities.

and walk through while the carrier is x-rayed.

the aircraft. 

needs to relieve itself.

Your pet and carrier will count as your one carry-on bag.
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There are lots of pet-friendly places out there!
Always call ahead before visiting an establishment to 
make sure their pet policies haven’t changed. Here’s some 
helpful information about these places:

HOTELS
When booking a hotel, make sure you let them know you’re bringing a 
pet. Always ask about the hotel pet policies. Some hotels have rules, 
such as requiring that pets are not left alone in the room, that might 
require some extra planning on your part.

HOTELS, RESTAURANTS
PARKS

 
AND   BY  CITY

RESTAURANTS

outdoor tables. However, they cannot sit on the chairs or tables.

prepared with a portable water bowl.

PARKS

it’s good to always have one handy. 

bag to pick up what your pooch may leave behind.
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